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Hi Bob,

Your program was a huge success. Every one loved your entertaining presentation style.
Each member, from every facet of our industry was able to identify with your experi-
ences and benefit from your expertise in wholesale, retail, sales, service and marketing.

We all enjoyed the way you kept the audience involved from the introduction through
your final remarks using your real-life stories and examples, drawing answers and com-
ments from the audience and particularly having audience members participate in your
very entertaining Cheerleader and Mighty Mouse demonstrations.

Many commented that they thoroughly enjoyed the program.

Thank you for all the effort you put in to help make our meeting a huge success.
Sincerely,

Claudia McCabe, 1* Vice President Programming
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